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Installation, Operation & Maintenance

Do not install, maintain or operate this equipment without reading, understanding and following the 
appropriate Sentry Equipment Corp instructions. Otherwise, injury, damage or both may result.

Before Using

Immediately after receipt, examine the crate and all contents for any shipping damage. Take pictures of any suspected damage. 
Report damages to the delivery company at once. This is the responsibility of the consignee.

Copyright © 2015 by Sentry Equipment Corp. All rights reserved.

This document contains proprietary information. No part of this document may be photocopied or reproduced without the prior 
written consent of Sentry Equipment Corp.

Limit of Liability

Sentry Equipment Corp, its employees, agents, and the authors and contributors to this document specifi cally disclaim all 
liabilities and warranties, express or implied (including warranties of merchantability and fi tness for a particular purpose), for the 
accuracy, currency, completeness, and/or reliability of the information contained herein and/or for the fi tness for any particular 
use and/or for the performance of any material and/or equipment selected in whole or part with the user of/or in reliance upon 
information contained herein. Selection of materials and/or equipment is at the sole risk of the user of this publication.

Note

The information contained in this document is subject to change without notice.
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Please read the entire manual before attempting to unpack, set up or operate this product. Pay careful attention to all Warnings, 
Cautions, and Notes. Failure to do so could result in serious personal injury and/or equipment damage.

Use of Hazard Information

If multiple hazards exist, the signal word corresponding to the greatest hazard shall be used.

Defi nitions

DANGER: Indicates a hazardous situation which, if not avoided, will result in death or serious injury.

WARNING: Indicates a hazardous situation which, if not avoided, could result in death or serious injury.

CAUTION: Used with the safety alert symbol, indicates a hazardous situation which, if not avoided, could 
result in minor or moderate injury.

NOTICE: Used to address practices not related to personal injury.

NOTE: Information that requires special emphasis.

SHALL: This word is understood to be mandatory.

SHOULD: This word is understood to be advisory.

Product Selection, Installation & Use

Improper selection, installation, or use can cause personal injury or property damage. It is solely the 
responsibility of users, through their own analysis and testing, to select products suitable for their specifi c 
application requirements, ensure they are properly maintained, and limit their use to their intended 
purpose.

Follow proper local, state and federal regulations for proper installation and operational requirements.

Always use caution and common sense when working with any chemical. Read the product label and 
MSDS carefully and follow the instructions exactly.

Potential Equipment Hazards

Hot surfaces! This equipment may have very hot surfaces. If an operator contacts a hot surface, injury may 
occur. Use protective clothing to prevent injury. If other equipment comes in contact with a hot surface, 
damage to the equipment may occur. Ensure the area around this equipment is kept clear to prevent 
damage from occurring.

High pressures! This equipment may contain fl uids at very high pressures. Prior to installing, removing 
or maintaining this equipment, ensure that the equipment is isolated from all connecting piping, the 
equipment is depressurized, the contents have been drained, and the equipment is cool.

Moving parts! This equipment may contain moving parts. All drive guards and doors must be secured in 
place when this machine is being operated.

Safety Information
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Additional Safety Information

Equipment rated TX. Equipment maximum surface temperature depends on operating conditions. Ensure 
maximum surface temperature shall stay below ignition temperature of dust or gas atmosphere where 
it is installed based on process conditions. Failure to comply could result in an explosion, causing serious 
injury or death to personnel and damage to equipment.

If the sampler is mounted directly to a non-electrically conductive surface, sampler shall be bonded to a 
grounding electrode. Failure to comply could result in sparking, which could lead to an explosion, causing 
harm to personnel and equipment.

If the sample container is removed from the sampler, do not insert any body part or other item into the 
sample discharge port. Crushing will occur. 

To insure proper sampler operation, be sure the sampler is installed in a pipe large enough for the sampler 
plunger to extend without impacting the pipe. Failure to comply will result in equipment damage and 
poor sample quality.
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General Description

The Sentry® AP-3 sampler controller is manually operated and controls the Sentry RX, Sentry PR or Sentry ISOLOK® samplers. The 
sampler controller is connected to a pneumatic solenoid. The sampler controller can be used to control the size and frequency of 
the sample.

Specifications

The Sentry AP-3 sampler controller is suitable for use in the following environments:

• Class I, Div 1 & 2 Groups C & D, 

• Class II, Div 1 & 2, Groups E, F & G.

Installation

Installation should be performed by qualifi ed personnel in accordance with state/provincial and local codes and procedures. 

1. Mount the sampler controller in a location that is easily accessible and vibration-free.

2. Have a qualifi ed electrician wire the sampler controller to the collection system, motor, limit switch, solenoid (pneumatic) 
and electrical supply.

3. INLET AIR SUPPLY. The sampler controller requires a compressed air line with suitable connection to a 1/4-inch NPT 
female thread on control pressure regulator.  Nominal fl ow capacity of 2 standard cubic feet per minute (SCFM) at normal 
shop pressures in the range of 80 to 100 psi is suitable. Dry, oil-free air gives best operation and minimum maintenance.

4. Supply clean, dry, instrument-quality air free of water, vapor, rust, scale, compressor oil or carbon particles from 
overheated oil. Valves in this sampler controller will accommodate a very limited amount of debris. Unclean air may cause 
valves to stick or malfunction when the controller is turned off  during plant shutdowns, since oil or particles tend to 
harden when valves are not in use.

5. Use of a “waterleg” on incoming air piping, plus a coalescing-type fi lter ahead of the controller’s primary fi lter, is strongly 
recommended for minimum maintenance.

6. An air shut-off  valve or other means of disconnecting the air supply before it enters the controller is recommended to 
permit periodic inspection or maintenance.

7. Rated operating conditions for the fi lter/regulator polycarbonate bowl are 150 psig maximum inlet pressure; 0° - 125°F.

8. POWER VALVE CONNECTION TO SAMPLER. Connect the operating air lines from the four-way air valve [PV1] under the 
controller to fi ttings on the sampler air cylinder.

9. The right port [A] of the controller power valve is connected to the rear port [P6] of the sampler cylinder using 1/4 OD 
tubing. The left port [B] of the power valve is connected to the front port [P5] of the sampler cylinder using 1/4 OD 
tubing. Ensure that proper connections are made to allow the sampler plunger to dwell retracted between cycles and 
when the controller selector valve is in the OFF position.

10. Fittings on the right port [A] of the controller air valve and rear port [P6] of the sampler cylinder, which connect together, 
are coded with a black O-ring.
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Installation, continued

Pneumatic/piping diagrams are included inside the cover of your sampler controller and with this instruction booklet. If not found, 
consult Sentry Equipment Corp. prior to installing or servicing your equipment.

1. With the air supply ON and the selector valve [SV1] on the enclosure door OFF, check operation by manually actuating the 
push-button [PB1] inside the enclosure. The sampler plunger should extend and hold until the push-button is released. (PB1 is 
provided primarily as a means for periodic inspection/maintenance.)  

2. Alternately, the pushbutton [PB1] may be located on the enclosure door for the convenience of taking manual “grab” samples.  
Refer to your specifi c drawings for details.

3. In the OFF position, the sampler plunger must dwell in the retracted position. If the sampler dwells with the plunger 
extended, reverse air line connections.

4. When installation and all adjustments have been made, close enclosure cover tightly to prevent entry of fumes, dirt, moisture 
or tampering by unauthorized personnel.

Operation

Normal operation of the sampler controller only requires access to the two-position rotary selector switch on the door of the 
enclosure. The switch is marked OFF-ON. The controller can be described as being in OFF MODE or ON MODE depending on the 
position of the switch.

OFF POSITION. This position stops sampler operation. In this mode, the sampler controller is in a “standby” condition. The air 
supply still is connected to the controller, but no logic or operating functions are active.  Move the selector to the OFF position to 
stop an automatic sequence or when no sample collection is desired.

The OFF position does not disconnect air to the sampler controller, Always use an external shut-

off  if performing service work within the enclosure. Timer adjustments of any other pneumatic 

testing that must be done with the air supply “ON” should be performed with caution by a qualifi ed 

technician.

ON POSITION. This is the normal operating mode for automatic cycling of the sampler. Turning the switch to this position causes 
the sampler plunger to extend, beginning the automatic sequence of operations.

While the sampler controller is in ON position, cycling will continue at a rate set by the controller interval timing circuit. Turning 
the switch to OFF immediately will return the system to “standby” with the sampler plunger retracted.
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Operation, continued

Adjustment

The Sentry AP-3 sampler controller can be used with a wide range of sampler cylinder sizes, combinations of cylinders, diff erent 
lengths of air lines, diff erent product line pressures and diff erent viscosity products. Each of these factors will aff ect sampler 
operation.

Three basic controller adjustments are available: OPERATING AIR PRESSURE, EXHAUST AIR FLOW, and CONTROL RATE TIMING.  
Proper use of these adjustments is important to an eff ective sampling system installation.

OPERATING AIR PRESSURE. An adjustable pressure regulator, fi lter and gauge is provided. Pressure is controlled by adjusting the 
knob inside the controller enclosure. Clockwise (+) rotation increases, and counter-clockwise (-) decreases, the system pressure. 
(Push the adjusting knob downward to lock the pressure setting; to release, pull upward). Regulated pressure is indicated on the 
gauge. 

PRIMARY REGULATOR. The sampler power is regulated by a primary air regulator, located beneath the controller. The maximum 
recommended operating pressure is 100 psi. NEVER EXCEED 125 psi. Adjust the pressure so that the sampler cylinder extends and 
retracts smoothly, making a full stroke in both directions against the product line pressure. NEVER OPERATE WITH LESS THAN 60 
psi.

• The pressure should be adjusted to be high enough to operate the sampler smoothly against the maximum product line 
pressure.  Excessive pressure may cause problems if foreign objects get caught on sampler plunger. 

• As a starting point, set the regulated pressure at slightly more than necessary to move the sampler plunger into the process 
line in a smooth, positive movement without impact to the cylinder and piston. A pressure setting of 60 psi should be 
considered minimum; maximum should be less than the incoming air supply to ensure a steady, regulated pressure on the 
sampler. 

• Once appropriate pressure is set, push the adjusting knob downward to lock pressure setting. 

• An increase in pressure needed to operate a sampler that has been operating smoothly at a lower pressure may indicate bent 
or misaligned sampler parts and should be investigated.

SECONDARY REGULATOR. The secondary fi lter/regulator inside the sampler controller is preset to 50 psi and should be maintained 
at this setting. Two gauges are provided: one on the regulator and one on the fi ne fi lter. Both indicate the pressure of the 
controller logic circuit.

EXHAUST AIR FLOW. The controller normally is provided to the customer with a fi xed orifi ce (.040 inch) restrictor plug screwed 
into each exhaust port of the four-way valve. This is appropriate for most applications. Removing the restrictor plug will roughly 
double the travel speed of the sampler plunger in most cases. An adjustable restrictor is available if required.

Slow, smooth motion tends to increase the life of the sampler parts. High viscosity products using samplers with pressurized 
sample ejection may cause foaming or damage to the sampler if operated too quickly.

Movement of the sampler plunger when installed in a product line and out of sight can be gauged by hearing or feeling air 
exhaust from the port of the four-way valve. Normally when the cylinder is in motion, air is exhausting. When the cylinder stops, 
air stops exhausting shortly after. Exhaust fl ow should be smooth and constant.

BATCH TIMER TR1. The BATCH timer [TR1] is set to control the composite cycle time of the sampler. Timers with a 1 to 300 second 
maximum adjustable range (calibration is in seconds) are commonly supplied as BATCH timers. Longer time ranges are available. 
Setting must be considered in relation to the total volume of the sample composite and the volume extracted per sampler cycle. 
BATCH time equals the composite cycle time; see the relationship formula on the following page.

This pneumatic timer utilizes a fl oating spool valve initiated by a motor diaphragm. Turning the timer adjustment knob changes 
the length of the capillary groove, changing resistance to air fl ow. Timing is independent of air pressure applied to the timer.
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Operation, continued

CYCLE RATE TIMING. Eff ective sampling requires that the sampler plunger extend into the product line fully and dwell extended 
for a short period of time. This extended dwell period allows fl owing product to fl ush the sample annulus of any residue from the 
previous sample. Similarly, the sampler plunger should fully retract and dwell for at least a short period to allow sample discharge 
to clear. Actual “extend time” and “retract time” usually require only a few seconds. Since most applications do not require samples 
to be withdrawn that rapidly, it is advantageous to tune the cycle for slow, smooth operation.

Two adjustable timers are used to independently set CYCLE EXTEND TIME and CYCLE RETRACT TIME. CYCLE EXTEND TIME is 
defi ned as the time air pressure is applied to the sampler to cause the plunger to move in the direction of extending. CYCLE 
RETRACT TIME is the time air pressure is applied to cause the plunger to move in the direction of retracting. UNIT CYCLE TIME is the 
total of the CYCLE EXTEND TIME and CYCLE RETRACT TIME. 

It is normal procedure to set the CYCLE EXTEND TIME to the shortest practical time and set the CYCLE RETRACT TIME to a 
longer time suffi  cient to achieve overall sampling objectives. This allows the plunger to dwell retracted out of the product fl ow, 
minimizing turbulence in the product and protecting plunger seals.

COMPOSITE CYCLE TIME is the total time the system is operating to produce a SAMPLE COMPOSITE VOLUME composed of 
individual SAMPLE UNIT VOLUMES. A UNIT CYCLE withdraws a SAMPLE UNIT VOLUME in a UNIT CYCLE TIME interval. 

FORMULA RELATIONSHIP.

Sample Composite Volume(cc)  =  Composite Cycle Time (sec)
      Sample Unit Volume(cc)        Unit Cycle Time(sec)

UCT(sec)  =  SUV(cc) x CCT(sec)

 SCV(cc)

UCT(sec) = CYCLE EXTEND TIME (sec) + CYCLE RETRACT TIME (sec)

EXAMPLE:  Determine UNIT CYCLE TIME (UCT)

  Given: SUV = 8 cc

   CCT = 8 hours = 28800 sec

   SCV = 1/2 gal. = 1920 cc

UCT(sec)  =  8(cc) x 28800 (sec) = 120 sec

 1920(cc)

Assume CYCLE EXTEND TIME = 4 sec

Therefore CYCLE RETRACT TIME = 120 (sec) - 4 (sec) =116 sec
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Operation, continued

TIMER ADJUSTMENTS. Sampler operation is controlled by two pneumatic timers. The EXTEND timer [TR2] is knob-set valve in the 
center of the valve panel located inside the controller enclosure. The RETRACT timer [TR1] is face mounted through the enclosure 
door and determines the time interval between cycles.

EXTEND TIMER TR2. The EXTEND timer [TR2] is set to allow enough time for the sampler plunger to be fully extended into the 
product line and dwell long enough for the annulus to be fi lled. An EXTEND time of 2 to 5 seconds usually is suffi  cient. Excessive 
dwell time will increase wear of the sampler plunger and seals. The EXTEND timer is factory set for 4 seconds, adjustable from 0.3 
to 8 seconds.

• Should adjustments be necessary, turn the knob clockwise (screw in) to increase or lengthen time.

• Turn counter-clockwise (screw out) to decrease time. DO NOT SHUT OFF THE TR2 COMPLETELY AT ANY TIME. Doing so may 
permanently damage the needle valve.

RETRACT TIMER TR1. The RETRACT timer [TR1] is set to control the frequency of the sampler operation. Timers with 1 to 300 sec. 
maximum adjustable range (calibration is in seconds) are normally supplied as RETRACT timers. Longer time ranges are available.

• The setting must be considered in relation to the total volume of sample composite and volume extracted per sampler cycle. 
See the formula relationship on the previous page.

• This pneumatic timer utilizes a fl oating spool valve initiated by a motor diaphragm. Turning the timer adjustment knob 
changes the length of the capillary groove, changing resistance to air fl ow. Timing is independent of air pressure applied to 
the timer.

CYCLE INTERRUPT: If the selector is turned OFF during the timing sequence, sampler operation will stop, but the timer will 
continue to time out. If air is restored and the selector turned to ON before the timer times out, the sampler will resume operation 
for the time remaining.

MANUAL PUSH-BUTTON. Manual operation is accomplished by actuating the push-button [PB1] mounted inside the controller 
enclosure on the bracket below the secondary regulator [R2].

Maintenance, continued

Normal sampler controller maintenance should require draining water from the primary fi lter bowl and replacing dirty or clogged 
fi lter elements. If the controller fails to function, a qualifi ed technician should be called to service it.

A copy of the circuit diagram is attached inside the door of the controller enclosure, and a pneumatic circuit diagram is included 
with this manual.

Always disconnect the air supply before opening the controller enclosure for inspection or 

maintenance of the controller or sampler.

VALVE REMOVAL/REPLACEMENT. Within the controller enclosure, logic valves are mounted on a hinged panel. Under most 
circumstances, there is no need to open this valve panel, as there are no adjustment or inspection points on the rear of the 
enclosure. However, should service be necessary, back out the two slot-head screws on the left of the mounting panel and swing 
the panel aside.

All pneumatic valves are subplate mounted. If it is necessary to inspect or clean a valve, remove the capscrews on the valve front 
and remove the valve from the panel.
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Maintenance, continued

FILTER/REGULATOR. With a relieving type fi lter/regulator, outlet pressure can be reduced even though the system is dead-ended. 
Turning the adjusting knob counter-clockwise opens the relief passage, allowing air to escape to atmosphere.

FILTER. Drain the fi lter as frequently as necessary to keep liquid level in the bowl below the element mounting stud. If the liquid 
level rises above the stud, liquid will be carried into air lines.

• Replace the fi lter element when plugged or dirty. 

• Shut off  the inlet pressure. 

• Turn the adjusting knob counter-clockwise until it stops, reducing pressure to zero.

• Remove the bowl and unscrew the mounting stud to replace the fi lter element.

• Clean the plastic bowl using warm water only.

The polycarbonate plastic bowls used on the fi lters/regulators can be damaged and possibly can 

burst if exposed to such substances as certain solvents, strong alkalies, compressor oils containing 

ester-based additives, or synthetic oils. Fumes of these substances that come in contact with the 

interior or exterior of the bowls also can result in damage. Clean with warm water only. 

If a plastic bowl shows signs of cracking, cloudiness or other signs of deterioration, replace it with a metal bowl. Contact Sentry 
Equipment Corp for replacement parts.

Lubricate the O-ring seal before reassembly. Tighten the element stud and/or bowl to 5-10 inch-pounds.

REGULATOR. On detection of air leaks, pressure fl uctuation or “creep,” the regulator can be disassembled for cleaning.

• Shut off  the inlet pressure.

• Turn the adjusting knob counter-clockwise until it stops, reducing pressure to zero.

• Remove the entire fi lter/regulator assembly by unscrewing the panel nut from the bonnet.

• Unscrew the plastic bonnet from the regulator and carefully remove parts. Observe the arrangement of components for 
future reassembly.

• Clean the parts with warm water and soap. 

• Dry parts and blow out the internal passage in the body using clean, dry compressed air.

• Inspect parts carefully and reassemble. 

• Tighten the plastic bonnet to 50-60 inch-pounds. Replace the fi lter/regulator assembly and tighten the panel nut securely.

TIMERS. DO NOT lubricate timers.

MANUAL PUSH-BUTTON. Manual operation is accomplished by actuating the push-button [PB1] mounted inside the controller 
enclosure on the bracket below the secondary regulator [R2].
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Sentry Equipment Corp (“Seller”) warrants products manufactured by it and supplied hereunder (“Products”) to be free from 
defects in workmanship and, to the extent materials are selected by Seller, to be free from defects in materials, in each case for a 
period as defi ned in the table below:

Brand Product Line Warranty Period

Sentry®

Steam & Water Sampling Products and Systems 
Solid & Powder Sampling Products and Systems
Gas Sampling Products and Systems
Liquid & Slurry Sampling Products and Systems
Pipeline Integrity Products

Eighteen months from date of shipment or twelve 
months from startup (whichever occurs fi rst)

Waters Equipment™ Steam & Water Sampling Products and Systems Twelve months from date of shipment

If within such period the original purchaser (“Customer”) proves, to Seller’s satisfaction, that any such Products are defective, 
such Products shall be repaired or replaced at Seller’s option. Seller’s sole obligation and Customer’s exclusive remedy hereunder 
shall be such repair and replacement and shall be conditioned upon Seller’s receiving written notice of any alleged defect within 
10 days after its discovery and, at Seller’s option, return of such Product to Seller, FOB Sentry Equipment Corp or provision of 
evidence (e.g., photographs) of such defect satisfactory to Seller.

Warranty Conditions & Limitations

This Warranty shall not apply to any Product which, in the opinion of Sentry Equipment Corp, has been (a) altered or repaired in a 
manner aff ecting the effi  ciency or performance of the unit, or (b) incorrectly installed or operated, or (c) damaged in shipment, or 
(d) damaged by fl ood or fi re, or (e) if the serial number is missing, altered or defaced.

Any materials required to be used by Seller as provided in Customer specifi cations or instructions are excluded from the foregoing 
warranty and Customer assumes sole responsibility for the selection of such materials. Customer further acknowledges and agrees 
that any Seller recommendations with respect to materials to be used in connection with Products will be based on published 
reference literature, that any third-party studies to which Seller refers may not correlate directly with the Customer’s intended 
usage or process (i.e., chemical composition, concentrations, temperatures, etc.), and that Customer is solely responsible for the 
fi nal determination with respect to which materials are to be used in connection with the Products.

EXCEPT FOR THE LIMITED WARRANTIES SET FORTH HEREIN, SELLER HEREBY DISCLAIMS ANY AND ALL WARRANTIES 
AND REPRESENTATIONS (EXPRESS OR IMPLIED, ORAL OR WRITTEN), INCLUDING ANY AND ALL IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR ANY PURPOSE WHETHER OR NOT SELLER KNOWS, OR HAS REASON TO KNOW, HAS BEEN 
ADVISED, OR IS OTHERWISE IN FACT AWARE OF ANY SUCH PURPOSE, WHETHER ALLEGED TO ARISE BY LAW, BY REASON OF 
CUSTOM OR USAGE IN THE TRADE, OR BY COURSE OF DEALING OR PERFORMANCE. 

Without limiting the generality of the foregoing, Seller makes no warranty regarding the ability of Products to withstand erosion 
or corrosion, or regarding material compatibility of elastomers in specifi c services, and no warranty made hereunder shall apply to 
Products which have been subjected to adverse storage.

Customer shall be responsible for maintenance of Products following delivery. Wear or damage caused by lack of normal 
maintenance or by misuse of Products shall not be considered as defective workmanship or material.

Sentry Equipment Corp, and its subsidiaries, reserves the right to make product design changes or improvements without 
notice and without imposing any obligation upon itself to install these changes or improvements on its products previously 
manufactured.

This warranty is for the sole benefit of the original purchaser and is not transferable unless agreed to in writing by Sentry 
Equipment Corp.

Standard Warranty
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Receiving Shipments – Including Loss or Damage by Transportation

It is the Customer’s responsibility to check for missing cartons and sign of damage to cartons. If found, Customer should 
note missing and/or damaged cartons on the delivery receipt and have delivery receipt signed by the representative of the 
transportation company. If unpacking discloses concealed damage from rough handling, the Customer should request a 
concealed damage inspection from the transportation company.

The Sentry Customer Service Department will aid your organization in any claim proceeding for shortages or damages in 
shipment, but it is the Customer’s responsibility to file claim with the carrier for damage or loss.

Liability Limitation

IN NO EVENT, WHETHER FOR BREACH OF WARRANTY OR OTHER CONTRACT BREACH, NEGLIGENCE OR OTHER TORT, OR ON ANY 
STRICT LIABILITY THEORY, SHALL SENTRY EQUIPMENT CORP, ITS SUBSIDIARIES OR ITS SUPPLIERS BE LIABLE FOR ANY INCIDENTAL 
OR CONSEQUENTIAL DAMAGES WHATSOEVER (INCLUDING BUT NOT LIMITED TO DAMAGES FOR LOSS OF PROFITS, BUSINESS 
INTERRUPTION, LOSS OF INFORMATION, OR OTHER PECUNIARY LOSS) ARISING OUT OF THE USE OF, OR INABILITY TO USE, THE 
PRODUCTS, EVEN IF SENTRY EQUIPMENT CORP OR ANY OF ITS SUBSIDIARIES HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES.

Customer Actions for Claims on Products During the Warranty Period

1. Contact the Customer Service Department, Sentry Equipment Corp, Oconomowoc, WI, at +1-262-567-7256, to obtain a 
Return Material Authorization (RMA) number.

2. You will be sent an “RMA” and a “Decontamination Statement” that is required to be fi lled out and returned with the 
equipment.

3. The following information must appear on the outside of the package:
a. RMA number marked on outside of box.
b. Decontamination Statement fi lled out and attached to outside of box.

4. Return defective equipment FREIGHT PREPAID. Collect shipments will be refused.  

5. Seller will not process warranty claims until the Customer has properly accomplished the above items.

6. Sentry Equipment Corp may accept the entire claim, a part of the claim or none of the claim if Seller’s inspection of 
returned parts proves that the failure was for reasons other than defective material or workmanship.

Important Notes

1. Sentry Equipment Corp will not be responsible for damage incurred during the return shipment.

2. All returns subject to inspection and a minimum $100.00 evaluation fee for any products found not to be covered by this 
warranty.

3. An RMA is not authorization for credit. Repair and/or replacements will be issued upon evaluation of returned goods.

4. RMA is valid for thirty (30) days from issue date.
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Sentry Equipment Corp engineers, manufactures and services equipment for sampling, monitoring, injection and analysis for 
worldwide customers in utility and process industries. Our equipment enables analytical and operational professionals to obtain 
safe, accurate and repeatable results. Recognized as a technology leader, Sentry Equipment Corp has been relied on by operation-
al and analytical professionals since 1924, and we pride ourselves in off ering exceptional technical support.

Sentry Equipment Corp off ers experienced Customer Service associates to assist our valued customers. Please call us at 
+1-262-567-7256 for assistance with your application.

Please do not return any equipment before discussing your application issue with a Sentry representative and obtaining a Return 
Material Authorization (RMA) number.

We consider every customer a commitment, and we thank you for your business.

Customer Assistance



It is solely the responsibility of end users, through their own analysis and testing, to select products and materials 
suitable for their specifi c application requirements, ensure they are properly installed, safely applied and properly 
maintained, and to limit their use to their intended purpose. Improper selection, installation, or use may result in 

personal injury or property damage.

Sentry Equipment Corp is a global, employee-owned company that 
designs, engineers, manufactures, markets, distributes and services 

high-quality products for steam & water sampling, liquid & slurry 
sampling, solid & powder sampling, gas sampling, natural gas 

odorization systems, and pipeline corrosion monitoring & chemical 
injection equipment. 

Our equipment enables analytical and operational professionals in 
the power and process industries to obtain safe, accurate and 

repeatable results.

966 Blue Ribbon Circle North, Oconomowoc, WI  53066
+1-262-567-7256  |  +1-262-567-4523 fax  

sales@sentry-equip.com  |  www.sentry-equip.com


